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Annexure-1
Operational Guidelines for installing software
(NEST TWS 11.2.0.1 and NEST Member Admin 11.2.0.1)
Download the set-up of the NEST Trader Work Station from the Extranet Server or from our website:
1) From our official website :

http://www.nationalspotexchange.com
2) From the Extranet Server:

Open the Internet Explorer and type the following address:

ftp://ftp.nationalspotexchange.com 

Log-in using following User ID and password: 

User ID: nestftp 
Password: nest.123 
Download TWS, Member Admin & VC++ Redistribution 2008 files kept in the common \ Live Setup \ Ver. 11.X \ folder in the FTP (Extranet) Server (ftp://ftp.nationalspotexchange.com) to the members System. Files can be downloaded any time through Internet & after trading hours by VSAT / Leased Line users.
· Install VC++Redistributable 2008 on the system.

• 
Double click NESTTWSCLIENT.msi. It will install the new NSEL TWS for live Version 11.X. 

· Double click NESTMEMADMIN.msi. It will install the new NSEL Member Administrator for live Version 11.X. After installation open the NSEL Member Administrator and login to the live environment of NSEL.
For Internet User after installation set-up of the NEST Trader Work Station 
  (a) Open Internet Explorer and type the following address:       

   https://trading.nseap.com

Following screen will appear asking for User ID and password:

User ID:      TWS User ID* (allocated by the Exchange)

Password:    nest.123 (default password)

Realm: USER

The default password is required to be changed at the time of 1st log-in.
     (b)
Double click on NEST Trader Workstation icon that appeared on your desktop and
login to the live environment of NSEL.

User Instruction:

For TWS
     After installation, open NSEL Trader Workstation and follow below mentioned steps:
•    Go to Tools System configuration.
• 
Select Mode of Connectivity as “Internet” if connecting through internet and “Dedicated” if connecting through VSAT or Lease Line. 

• 
After selection click on Modify. 

• 
System will set the Mode of Connectivity and Market Data Updates settings automatically and application will get closed. 

     For Member Admin
   After installation, open NSEL Member Administrator and follow below mentioned steps: 
· Go to Tools System configuration 

· Select Mode of Connectivity as “Dedicated” if connecting through VSAT or Lease Line. 

· After selection click on Modify. 

· System will set the Mode of Connectivity and Market Data Updates settings automatically and application will get closed. 

Obligation and other reports will be available on NSEL FTP Server after closure of each session and can be accessed by logging-in to:
ftp://ftp.nationalspotexchange.com


Log-in using following User ID and password:

User ID:   
Member ID* (allocated by the Exchange)

Password:   * (allocated by the Exchange)

Annexure-2

Letter for providing turnover limits

(On the letter head of the member)









Member ID: ___________
To

The Trading Department

National Spot Exchange Ltd.,

102-A, Landmark, 

Suren Road, Chakala, Andheri (East), 

Mumbai - 400 093.

Tel. No.: 022 – 6761 9900

Fax No.: 022 – 6726 9525
Dear Sir,

Subject: Turnover limits

I request you to provide the following turnover limits to my users trading through internet:
	S. 

No.
	User ID
	Name of the Approved User
	Spot Sell Turnover Limit
	Spot Buy Turnover Limit
	Auction Sell-out Turnover Limit
	Auction Buy-in Turnover Limit

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Thanking you.

Yours faithfully

For (name of the member)

Name and signature of the authorized signatory
*Date: _____________

  Phone No.:
* Only current date document will be accepted.
Annexure 3

(On the letter head of the member)

Application for unlocking/resetting the password

Member ID: ________

To

The Trading Department

National Spot Exchange Ltd.,

102-A, Landmark, 

Suren Road, Chakala, Andheri (East), 

Mumbai - 400 093.

Tel. No.: 022 – 6761 9900

Fax No.: 022 – 6726 9525
Dear Sir,

We request you to reset password of the following user ID(s).

	User ID


	NEST TWS/ Member

Admin


	SSL VPN



	1.__________


	

	

	2.__________


	
	

	3.__________


	
	


(Please tick appropriate box)

Thanking you.

Yours faithfully

For (name of the member)

Name and signature of the authorized signatory

*Date: _________________
  Phone No.:
Note: Please note that once TWS user ID is reset, it should be logged-in the same day, or else it gets locked automatically the next day.
After reset password by Exchange default password would be nest.123
* Only current date document will be accepted.
Annexure 4
Application for Mapping of Member Administrator / Approved Users to the mode of connectivity

(On the letter head of the member)

Member ID ____________

To

The Trading Department

National Spot Exchange Ltd.,

102-A, Landmark, 

Suren Road, Chakala, Andheri (East), 

Mumbai - 400 093.

Tel. No.: 022 – 6761 9900

Fax No.: 022 – 6726 9525
Dear Sir,

Sub:  Mapping of the Approved Users to the mode of connectivity

I/We ________________________________________________ (Trade name of Member) hereby apply for the mapping of the Approved Users for trading through Internet / VSAT / Leased Line connectivity.

We hereby confirm that we intend to access and trade on National Spot Exchange Limited as per mode of connectivity chosen below.

	Sr. No
	TM ID
	User ID
	Approved User Name
	Mode of Connectivity (VSAT/Leased Line/Internet)
	IP Address

	
	
	
	
	Primary
	Secondary
	Primary
	Secondary

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


For (Name of the Member)

Approved Signatory

(Designated Director/Managing Partner/Proprietor/Karta)

*Date:

  Place:  
  Phone No.:
* Only current date document will be accepted.
Annexure – 5
(On the letter head of the member)

Application for Increase/Decrease Maximum Single Transaction Value
Member ID: ________

To

The Trading Department

National Spot Exchange Ltd.,

102-A, Landmark, 

Suren Road, Chakala, Andheri (East), 

Mumbai - 400 093.

Tel. No.: 022 – 6761 9900

Fax No.: 022 – 6726 9525
Dear Sir, 
Subject: Maximum Single Transaction Value/Lots
I request you to provide the following Maximum Single Transaction Value/lots to my/our users with immediate effect. 

	User ID


	Maximum Single

Transaction Value               ( in Rupees)
	Maximum Single

Transaction quantity
(in lots)

	1.__________


	
	

	2.__________


	
	

	3.__________


	
	


Please do the needful. 

Thanking you.

Yours faithfully

For (name of the member)

Name and signature of the authorized signatory

*Date: _____________ 
  Phone No.:
* Only current date document will be accepted.
Annexure 6

Application for Cancellation of Approved User

(On the letter head of the member)

Member ID ____________

To

The Trading Department

National Spot Exchange Ltd.,

102-A, Landmark, 

Suren Road, Chakala, Andheri (East), 

Mumbai - 400 093.

Tel. No.: 022 – 6761 9900

Fax No.: 022 – 6726 9525
Dear Sir, 

Sub:  Application for cancellation of User ID

One of our users, Mr./Ms. ___________________________________________ (Name of the user) having user ID No. _________________ provided by NSEL, is no more associated with us for _________________________________ (reason). We hereby agree and bind ourselves to be responsible for all acts, quotations and transactions done, trades made, or affected by him/her on the Trading System.

We request you to cancel the above said user ID with effect from ______/______/________ (Date).

We will be responsible to Exchange for clearing any dues for the above user.

For (Name of Member)

Approved Signatory

(Designated Director / Managing Partner / Proprietor / Karta)

*Date:

Place:

* Only current date document will be accepted.
Note: User IDs shall be deleted after the Exchange is satisfied that the same can be deleted and at the discretion of the Exchange.
Annexure – 7
(On the letter head of the member)

Member ID: ________

To

The Trading Department

National Spot Exchange Ltd.,

102-A, Landmark, 

Suren Road, Chakala, Andheri (East), 

Mumbai - 400 093.

Tel. No.: 022 – 6761 9900

Fax No.: 022 – 6726 9525
Dear Sir, 

Sub.: Application for Cancellation of All Pending Order 
Since I/ We am/are not able to participate in trading due to ___________________ (reason), I / We request the Exchange to cancel my all pending orders on my behalf as detailed below: 

User ID : 

TM ID   :

Please do the needful. 

Thanking you.

Yours faithfully

For (name of the member)

Name and signature of the authorized signatory

*Date: _____________ 

  Phone No.:
* Only current date document will be accepted.
Annexure – 8
The features of the Client Code (UCC) software: 

1. Member shall login with their member ID. 
2. Default password is admin1, later on it can be changed as per the user`s preference (Password should always be of alphanumerical characters). 

3. Member has a facility to reset the password at his end. 

4. The records of the clients can be added, query, modified and deleted. Records of the clients can be deleted before it is exported to the FTP (Extranet) server. Once the data is exported no records can be deleted. 

5. Files can be exported to the FTP (Extranet) server in two ways; 

a)
Incremental: The newly added client details are only exported. 

b)
Full file: The complete file contents unlike the incremental type are exported at   a time. 

(Details of the clients exported are to be kept in the download folder and the response file provided by the Exchange will be made available in upload folder) 
6. List of error codes with error descriptions is made available in help file. 
7.
Files which are to be kept in the UCC/Download folder must be in sequence, otherwise 

the details would be rejected by the Exchange server. 

Download procedures of the Client Code (UCC) software:
Members can download the UCC (version 10.2.1) exe file from FTP (Extranet) server.

Open the internet explorer and type the following address:
ftp://ftp.nationalspotexchange.com 
	A. Log on to FTP Server 

User ID: nestftp
Password: nest.123

	B. Download the UCC set up using path: Common\Live Setup\UCCSetup 

	C. Download UCCNSELCLIENT.MSI 

	D. Download MDAC.EXE 
E. Download UCC Client Installation.doc

	

	Step I. Installing UCC Client Application (UCCNSELCLIENT.MSI) 

	After downloading, double click on UCCNSELCLIENT.MSI

	Member UCC Setup window will pop up. Click on Install Button to start the installation then click on finish Button to complete the installation.

	

	Step II. Installing MDAC (MDAC Installation not necessary for WIN XP with SP2) 

	Double click on MDAC.exe 

	Click on square box to accept License Aggrement and click next , 

	Then click on finish tab to complete the installation. 

	Start the application from C:\--> UCC --> UCCNSEL.exe 



The files can be placed in the extranet server from 12:00 midnight and 9:00 AM between Monday to Friday and 2:30 PM onwards on Saturday till Monday 9:00 AM for Leased Line / VSAT Users and throughout the days for Internet Users. Members are advised not to transfer the file outside the prescribed hours on the respective days as it may affect their connectivity to other systems. Files which are kept in respective Members UCC/Download folder will be imported by the Exchange after 9:00 AM and the Response file will be given to the members subsequently after importing the details. 

Annexure – 9
Client Code Modification facility
a. The facility of client code modifications is allowed. 

b. The members are also allowed to change their client codes during the trading hours and 10 minutes extra will be provided after day halt of the respective contracts. 
For example: on all the trading days from Mondays to Fridays:

	Contact Trading Timing
	Client Code Modification Timing

	10:00 AM 4:00 PM
	10:00 AM 4:10 PM

	10:30 AM 4:30 PM
	10:30 AM 4:40 PM

	10:00 AM 6:00 PM
	10:00 AM 6:10 PM

	10:00 AM 11:30 PM
	10:00 AM 11:40 PM


c. 
On Saturdays the same shall be allowed from 10:00 AM to 2:10 PM for all contracts. 

d. At all times, Proprietary (OWN) trades shall not be allowed to be modified as client trades and client trades shall not be allowed to be modified as proprietary (OWN) trades. 

Annexure – 10
Fax Number and Email ID
DEPARTMENT


FAX. NO.

Email ID

Membership & Compliance
6726 9526

Membership@Nationalspotexchange.com

Trading



6726 9525

NSEL-Trading@Nationalspotexchange.com 

Delivery



6726 9528

NSEL-Delivery@Nationalspotexchange.com
 
Demat



6726 9527

NSEL-DP@Nationalspotexchange.com
Clearing & Settlement

6726 9527

NSEL-CNS@Nationalspotexchange.com
NSEL Systems


6726 9527

NSEL-Technology@Nationalspotexchange.com
Accounts



6726 9529

Accounts@Nationalspotexchange.com


NSEL Web site


6761 9931

Info@Nationalspotexchange.com
Annexure – 11

DEPARTMENT wise Telephone Number 

DEPARTMENT


Direct No.



· Clearing & Settlement

6761 9921, 6761 9922 and 6761 9996

· Delivery



6761 9960, 6761 9937 and 6761 9967
· Membership & Compliance
6761 9901 and 6761 9920

· Trading



6761 9911 and 6761 9912
· Demat



6761 9916 and 6761 9968
· NSEL Systems


6761 9938 and 6761 9982



· Finance & Accounts

6761 9924 and 6761 9933


· NSEL Web site


6761 9951 and 6761 9952


· Board Line Number

6761 9900

*****
